
Cranberry Area Location Opening: Patient Fact Sheet

Solevo Wellness is opening a new location in Jackson's Pointe Plaza at 22095 Perry Highway!

Do I need to meet with a pharmacist before I can purchase medical products from this location? 

All patients who are new to Solevo must first meet with one of our licensed pharmacists before they are eligible to 

purchase medical products from our dispensing area. This includes patients who have already purchased from other 

(non-Solevo) PA dispensaries. We require the pharmacist consultation to ensure high standards of personalized patient 

care. Patients who have previously purchased from our 5600 Forward Ave location, are not required to have an 

additional consultation. More information at www.solevowellness.com/faq. 

How do I meet with the pharmacist? 

In the early days of our new location, pharmacist visits for new Solevo patients will not require an advance appointment. 

All new patients can walk in and will be seen by one of our pharmacists on a first come, first served basis. Please note 

that there may be long wait times. Eventually, we will begin taking Zelienople online appointments for pharmacist visits 

at www.solevowellness.com/appointments. We will announce once we begin taking these advance pharmacist 

appointments in addition to walk-in visits.  

What kind of medical products will this location have? 

We are purchasing the same kinds of products from the same growers that we have at our 5600 Forward Ave location. 

We have been working hard to secure as much inventory as possible for our patients. We expect to have substantial 

amounts of medical products available. However, it’s important to note that product availability can vary from location 

to location. We’ll have menus for both locations posted on our website at www.solevowellness.com/menu. 

I’ve never been to a Solevo location before, what else should I know that might be different from what I expect? 

At Solevo, our Pharmacists help patients develop their treatment plan and our Patient Care Consultants (PCCs) help 

patients through the purchase process of medical products. 

We have a dispensary limit of 14 grams of dry leaf per day. For non-dry leaf purchases, there is a daily maximum of 8 

medical marijuana products. This is to ensure availability in our strains for as many patients in possible.  

Solevo has a Fast Track line for repeat, experienced patients who want to make a purchase without discussing their 

purchase with a PCC. For now, Fast Track orders are submitted through a paper order form at the Zelienople location. 

Solevo does not currently allow electronic orders to be placed from outside of the dispensary. 

Our hours are slightly different from our Squirrel Hill location. The Zelienople location will be closed on Mondays and will 

close at 6:00 on Wednesdays. All other hours are the same. 

I’ve been trying to call you guys. Why can’t I get in touch? 

There are two primary ways to get in touch with us from outside of the dispensary. You can message us through our 

Facebook page or you can email us at info@solevowellness.com. We have a team who manages questions through our 

Facebook inbox and we’ve recently hired a full-time employee who will be dedicated to electronic patient 

communication. We’re also working on a new tool that will make it even easier for patients to get in touch with us that 

should be available in December. 
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